MAVOCADO / NOTES

What a Useful UX Audit Should Tell You

A UX audit should explain the friction, its likely impact and the next step - not just list interface
problems.
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Choose the experience you want to understand

A website or app can contain hundreds of small issues. Reviewing everything at once can produce a long list
without a clear direction. Begin with a specific journey: finding a service, choosing a plan, completing
onboarding or submitting a form.

Agree on the user's starting point, intended outcome and the situations that matter. A first-time visitor and a
returning customer may need very different information from the same screen.

Describe the problem in context

A useful finding explains what is happening, where it appears and why it could create difficulty. "The button is
unclear" is less helpful than explaining which action the label suggests and which action actually follows.

Show the relevant screen or step, then connect the interface observation to the task. Keep an observation
distinct from a hypothesis about its effect. A review can identify a plausible barrier without proving how many
users it affects.

Prioritise with a reason

A small visual inconsistency and a blocked task should not receive the same attention. Consider whether the
issue prevents progress, creates uncertainty at an important decision or affects a frequently used part of the
product.

Record what supports the priority: a reproducible error, repeated support questions, existing analytics or an
observed usability session. If evidence is limited, say so. An explicit assumption is more useful than a
confident-looking score without an explanation.

Make the next step practical

Each finding should lead to a clear action. Some issues need a copy change, some need a structural redesign,
and others need research before a solution can be chosen. Include the expected effort and dependencies
where they are known.

Finish with a manageable sequence of improvements and a way to review them. An audit becomes valuable
when the team can decide what to fix first, what to test and what to leave for a later release.

A Clear Next Step

Look for an audit that connects observations, task context, priority and practical next steps. Treat it as a
decision tool for the team, rather than a catalogue of flaws.

Mavocado Design | mavocado.in



