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MAVOCADO / NOTES

Designing Forms People Can Finish
Clear labels, useful questions and helpful feedback can make the next enquiry or signup easier to
complete.
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Ask why each field exists
Every form question asks for time, attention and sometimes trust. Start by identifying what the team needs to
take the next step. Remove questions that are only convenient to collect or that can be asked later.

A project enquiry may need a name, contact address and enough context to respond. A detailed qualification
process may need more. The right length depends on the job of the form, rather than a universal rule about
short forms.

Make the question understandable
Use visible labels that remain present after someone starts typing. A placeholder can provide an example, but it
should not carry the entire question. Label optional information clearly and explain unfamiliar terms close to the
relevant field.

Choose an input that matches the information. Email and telephone fields can offer a more appropriate mobile
keyboard. A dropdown works best when the choices are genuinely limited and understandable without
additional explanation.

Help people recover from mistakes
An error message should identify the field, explain the problem and say how to fix it. Avoid making people
re-enter correct information because another answer needs attention.

Show formatting requirements before they become a failure. If a website link needs a complete URL, provide an
example. Where possible, accept familiar variations rather than forcing users to discover an arbitrary format.

Explain what happens after submission
The action label should match the result. Preparing an email draft is different from sending a message, and
saving details locally is different from creating an account. Clear confirmation helps prevent uncertainty and
repeated attempts.

On mobile, check the whole task with the keyboard open. Labels, validation messages, the primary action and
any consent information should remain reachable. Test the experience with a real example instead of judging
the empty form alone.

A Clear Next Step
A good form asks useful questions, supports accurate answers and explains the result. The details should help
someone finish the task with confidence.


